STATE OF TENNESSEE —\ ~
DEPARTMENT OF ENVIRONMENT AND CONSERVATION -

CHATTANOOGA ENVIRONMENTAL FIELD OFFICE
540 McCALLIE AVENUE, SUITE 550
CHATTANOOGA, TENNESSEE 37402
PHONE (423) 6345745 STATEWIDE 1-888-891-8332  FAX (423) 634-6389

October 15, 2014

CERTIFIED MAIL
7011 3500 0002 9516 9179

Honorable Tom Rowland
City of Cleveland

PO Box 1519

190 Church St. NE
Cleveland, TN 37377

Re:  Compliance Evaluation Inspection (CEI)
City of Cleveland Municipal Separate Storm Sewer System (MS4) — Phase II
NPDES Permit Number TNS075213
Bradley County, TN

Dear Mayor Rowland:

On September 30, 2014, Mr. Michael Bascom of the Division of Water Resources performed a
Compliance Evaluation Inspection of the City of Cleveland’s MS4 program. He met with Mr.
Chris Broom, who provided information during the inspection. The purpose of the inspection
was to evaluate the City of Cleveland’s compliance with the terms and conditions of NPDES
Permit Number TNS075213.

Permit

The City of Cleveland’s MS4 Phase II NPDES permit, TNS075213 became effective on April
19, 2011 and it will expire on September 1, 2015. The permit requires the development of a
storm water management program to improve water quality of receiving streams by controlling
the quality and quantity of storm water runoff.
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Stormwater Management Program

The MS4 had a written Stormwater Management Plan (SWMP) which contained information on
each of the six minimum control measures including Public Education and Outreach.

The MS4’s GIS database contains a map of “hotspots” which they can use to locate possible
sources of pollutants found in streams within its MS4 boundary. The proposed ordinance lists the
following facilities as “hotspots”: vehicle salvage yards and recycling; vehicle service and
maintenance; vehicle and equipment; fleet storage areas; industrial sites; marinas; public works;
hazardous waste generators; commercial container nursery and restaurants. Their long term
strategy will be to enact preventative measures to limit illicit discharges of pollutants to streams

within its MS4 boundary.

In a CEI of a MS4, only one of the minimum control measures is evaluated. During this
inspection, Mr. Bascom reviewed the MS4’s Public Education and Outreach minimum control

measure.
Minimum Control Measure: Public Education and Qutreach

According to the documentation provided, the City of Cleveland (hereafter referred to as “the
MS4”) has implemented a Public Education and Outreach program. As required by the permit,
the MS4 had developed a Public Information and Education Plan (PIE). A method to evaluate the
PIE’s effectiveness had been incorporated into the PIE which included goals and target dates.

The PIE included the following targeted educational campaigns:

e General Public awareness on the impacts of water quality from general housekeeping
activities
o MS4 personnel distributed brochures to homeowners at local events: Chalk the
Walk 2013, spring stream clean-up 2013
o The MS4 participates in the TAB Public Service Announcement program which
broadcasts public service announcements on the impacts to water quality from
general housekeeping activities
e Homeowner associations and other operators of permanent BMPs awareness of the
importance of maintenance activities
o On October 2013, the MS4 distributed 72 brochures on Pet Waste and Water
quality to residents of Benjamin Crest subdivision
o The MS4 gives Public Notices to insure that the public can participate in meetings
on stormwater related issues
e Local Engineering and development community awareness of ordinances, regulations and
guidance materials
o MS4 personnel discuss ordinance and regulations one on one with developers at
plans review meetings
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e General Public and commercial applicators awareness use and disposal of pesticides
o April 2013: MS4 personnel distributed 205 brochures on commercial landscapers
& lawn care. January 2014: MS4 personnel distributed 200 brochures at 4
different events held at local outdoor supply stores
e General Public and commercial applicators awareness proper use and disposal of oil
o MS4 partners with Keep America Beautiful in a Hazardous Household Waste
Collect Day
e General public and municipal employee awareness of identifying illicit discharges
o MS4 personnel hold training class for public works, parks and recreation and golf
course employees
e Local engineering, development, and construction community awareness of stormwater
ordinances, regulations and guidance materials related to construction phase water quality
impacts
o MS4 personnel promote the Tennessee EPSC Level 1 and Recertification courses
o MS4 personnel discuss ordinance and regulations one on one with developers at
plans review meetings
e Municipal employee awareness of water quality impacts from daily operations
o MS4 personnel hold training class for public works, parks and recreation and golf

course employees
o In reviewing the PIE, personnel stated that the following education and outreach

events had been held: Chalk the Walk, Spring stream clean-up, (3) Project WET
classes

As required by the permit, MS4 personnel track and maintain records of these activities.
Violations:

None.
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Additional Comments:

During the inspection, Mr. Broom stated that the City of Cleveland has not yet passed an
ordinance which includes the new stormwater requirements from your permit. According to your
permit, a revised ordinance or other regulatory mechanism for permanent stormwater
management including green infrastructure BMPs must be passed within 48 months of the
permit’s effective date, April 19, 2015.

This letter provides a record of the September 30, 2014 Compliance Evaluation Inspection.

We thank the City of Cleveland for its efforts toward compliance with its NPDES permit.
Furthermore, you have taken a proactive approach for protecting the stream and waterways of
Tennessee. If you have any questions concerning either our inspection or this report, please
contact Mr. Bascom at (423) 634-5710.

Jehnifer Innes

Environmental Program Manager
Division of Water Resources

Sincerely,

cc: Janice Casteel, City of Cleveland
Chris Broom, City of Cleveland MS4
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CILY oF Cleve lund

Brochure Distribution
Locatlon Date Type of Brachure Number i

[Gifice 3/1/2013 "A Gulde for Homeowners" 20

85 Indlans Boseball Team 3/16/2013 __ |"A Gulde for Homeownars™ 15 '
[Strent Sweeper 3/22/2013___|"A Guide for Homeowners" 0 |
KAB af3/2013 "A Gulde for Homeowners" 50 |
Cub Scouts 4/19/2013__|"A Guide for H 5 10 — alendees |
It's all about the Green 2013 4/13/2013 "A Guide for Homeowners" 100 Jinrm |
It's all about the Green 2013 4/13/2013 “Greenway Brochure® 50 b rochwe.

Chalk the walk 2013 4/13/2013 "A Gulde for Homeowners" 25 l
Chalk the walk 2013 4/13/2013 "Greenway Brochure" 75 |
2013 Spring Stream Cleanup Af20/2013 "A Gulde for Homeowners" 55 |
2013 Spring Stream Cleanup 4/20/2013 "Greenway Brochure" 25

2013 Earth Day @ Merk 4/22/2013 "A Guide for Homeowners" 205

2013 Earth Day @ Merk 4/22/2013 "Comnmercial Landscaping & Lawn Care” 205

2011 Earth Day @ Merk 4/22/2013 "Greenway Brochure” 205

2013 Fall Stream Cleanup 10/5/2013 "A Guide for Homeowners" 60

Benjamin Crest Qutreach 10/18/2013 "Pet Waste & Water Quality" 72

2013 Fall Hazardous Waste Collection Day 10/26/2013 "A Guide for Homeowners" 483

2013 Project Wild 10/26 8 11/02/2013|"A Guide for Homeowners" 65

1/2014 Greenway Boadrmeeting 1/16/2014 "Pet Waste & Water Quality” 16

Lawn Care Outreach (Vassey's) 1/24/2014 "Comnmercial Landscaping & Lawn Care" 50

Lawn Care Qutreach [H, 1) 1/24/2014 "Comnmercial Landscaping & Lawn Care” 50

Lawn Care Outreach (Beaty's) 1/24/2014 " cial Landscaping & Lawn Care” 50

Lawn Care Outreach (R & S Truck & Tractor) 1f24/2014 "Comnmercial Landscaping & Lawn Care” 50 |

KAB Blythe-Bower Outreach 3/11/2014 "A Guide for Homeawners" 125 I
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